
Hello S-Trip! Passengers
We hope that you are ready for an exciting trip. All of us 
here at S-Trip! have been working hard to make sure that 
you have a fun and exciting trip, but also that it is a safe 
one. Below are some important tips that you keep in mind 
both before and during the trip. Please take the time to 
read this information thoroughly.

PreTrip Pack

Documentation
Everyone needs a passport!

All passengers travelling to or through the United States, Mexico & •
Cuba require a valid passport.

If a passport is not required at your destination it is very highly •
recommended when you are travelling. We expect each passenger to 
have a valid passport.

Passengers who are not Canadian citizens should contact the embassy •
or consulate of the country they are travelling to in order to ensure 
they have all necessary documents for travel.

Even though you might be travelling in a group you should always make •
sure you are personally informed. Know your travel itinerary and be 
early. Each passenger is responsible to make sure that they have their 
own travel documents.

You and your parents will receive your fi nal Invoice and Itinerary by •
email. These itineraries inform you about your fl ight numbers, dates 
and times. It is important to note that this itinerary may change and 
therefore each version should be reviewed.

If you have an outstanding balance you will have to pay it before you •
receive your documents or are permitted to travel.

Your group organizer will obtain all of your travel documents •
approximately 2 weeks before your trip. A meeting will then be 
announced where you can pick them up. Once you have signed for your 
tickets they are your responsibility. Please keep them safe and ensure 
you have them with you when travelling. If you lose your documents 
there may be fees to have them reissued.

We recommend that you photocopy all your identifi cation in case your •
passport is lost or stolen.

Packing
Pack practically

It is a good idea to pack at least one nice set of clothes for the evening, •
as some discos and restaurants have dress codes.

Packing a light change of clothes along with your bathing suit in your •
carry on luggage is a very good idea. In the rare event that your luggage 
does get lost, you will at least be able to enjoy yourself while you wait 
for your luggage to catch up; and also be able to change out of your 
winter gear when you arrive at your destination.

1. Valid Passport

2. Airline Ticket

3. RBC Insurance Card (if applicable)

4. Conduct Letter

Necessary Travel Documentsyyyyyyy

All airlines have weight restrictions for luggage, typically 20 Kg 
[approx. 50 lbs] total weight, in two bags. So pack wisely, and 
avoid bringing heavy items.

Luggage



Travel Day
Plan ahead and dress comfortably!
Travelling can be stressful. There are a lot of lines to wait in so bring 
along something to keep you busy. Delays and changes are common 
when travelling. Try to make the best of your travel time and remember 
that you are only hours away from the getting to your destination and 
the trip of a lifetime!

FLIGHT CHECK IN
Airport check-in is the fi rst step in your vacation. Your fl ight seats are 
not assigned, so check-in with the people that you want to sit with on 
the plane. Remember to have ALL your necessary travel documents and 
to arrive early.

SECURITY CLEARANCE
Be patient when waiting in line for your carry on luggage to be scanned. 
The security staff are there for everybody’s safety. To avoid delays only 
pack necessary items with your carry on luggage. Items with sharp or 
pointy edges should be left in your checked luggage along with any 
creams, aerosols, detergents, or liquid based items. All toiletries packed 
in your carry on luggage must be sealed in a clear plastic zip lock bag 
and are limited to 3 oz. or less.

JOKING AROUND AND HORSEPLAY THROUGH 
SECURITY CAN LEAD TO DENIAL OF BOARDING

IMMIGRATION CARD
Before or upon boarding your fl ight you will be handed an “Immigration/
Customs Card”. Fill this form out with all the necessary information and 
keep it with your other documents, as it is required to enter the country 
of your destination.

IN FLIGHT
Everyone is excited, but remember that there are other vacationers 
travelling as well. Yelling or rowdy behavior is not permitted on planes; 
flight attendants are the authority while in flight and they must be 
obeyed.

BAGGAGE CLAIM
Remember to pick up ALL your baggage. If your baggage does not arrive, 
DO NOT PANIC. Speak with an Airline representative and they can aide you 
in locating your baggage or fi lling in the appropriate forms. In the event 
that your baggage is lost, and if you purchased the RBC Comprehensive 
Package, contact the insurance company for extra assistance/coverage.

TRANSFERS
When you exit the airport you will be greeted by a Destination Staff who 
will guide you to the bus for you transfer to your hotel.

HOTEL CHECK IN
Try to keep in mind that there are a lot of people checking-in all at the 
same time. In order to speed up the process, wait in line with the people 
whom you are rooming with. Be patient as the S-Trip! Staff will ensure 
that this process is as quick as possible.

Rooms
SAFETY DEPOSIT BOX
It is a good idea to keep any valuables or identifi cation in your hotel or 
cabin safe (wallets, watches, iPods, passports, return travel documents 
etc). At most hotels the Safety Deposit Box is free of charge at others there 
is a per day charge for the safety deposit box, usually $3 per day.

DAMAGE DEPOSIT
Upon receiving your room, check all areas thoroughly to ensure that there 
is no pre-existing damage. You will be held responsible if any damage 
does occur to either your room or the hotel. Please report any damage 
immediately to the hotel staff; they will appreciate your honesty and may 
be more lenient.

MINI-BAR 
Most rooms will have a mini-bar. Often the items in the fridge are not 
included. Check with staff before you use the mini-bar.

PROBLEMS
Throughout the trip if you have problems with your accommodations as 
a fi rst step please speak with the front desk for assistance.

Destination Briefing
A destination briefi ng will take place after everyone has received their • 
room assignments. Destination Staff will tell you where and at what 
time it will be held when you check in.

The briefi ng will be an A – Z rundown about your destination: your • 
hotel, food, sites, general tips and advisories etc.

Safety
Even though you are on vacation, you are in a different country; so the • 
rules and general customs / courtesies are different.

When travelling to discos or to participate in excursion activities, it is • 
VERY important to stay in groups. Also, before you go anywhere, tell 
your friends where you are going so that someone knows where you 
are.

This may seem childish, but when crossing the street, pay attention to • 
oncoming traffi c; cars drive very fast, and there are few speed limits.

If your room has a balcony, please be careful around the railings. Also, • 
remember to lock your balcony door when you are not using it.

Fighting will not be tolerated. You are all on vacation to have a good • 
time and fi ghting ruins it for everybody. If you are involved in a fi ght, 
all those involved will be dismissed from the trip. Plain and simple.

Sports Equipment
We discourage all passengers from taking part in motorized water sports • 
or the rental of watercrafts; they’re unpredictable and dangerous.

If you do participate in sports or other activities, be careful; don’t go • 
crazy and be smart; don’t ruin your vacation by getting hurt.

Before renting anything, be sure to inspect it thoroughly for any • 
damages. Any damages which you do infl ict or are accused of infl icting 
can be very costly and will be your responsibility.

This meeting is mandatory - your Destination Staff will be letting 
you know the best ways to have a fun, safe trip and how to make 
the most out of your destination.

Please make note that the hotel will require a $60 CAD or USD 
refundable damage deposit. This is in case of any damage. If there 
is none you will get you deposit back after check out. In place of 
the deposit you can purchase $20 CAD or USD.

Meeting

Damage Deposit



Insurance
Carry your insurance card!

Your insurance information is important to keep on you at all times.• 
Your RBC Insurance policy number is listed on your invoice under the • 
Insurance segment. Please write your policy number and your name 
on the RBC Insurance Card enclosed in your ticket package. The phone 
number for RBC Assured Assistance is located on this card.

In the event of an emergency, fi rst and foremost seek proper medical • 
attention; get to a hospital or clinic immediately, and send someone to 
notify an S-Trip! staff member. If time allows, contact RBC Insurance, as 
they can pre-arrange payment of any bills or advise you in what to do 
should the circumstances be grave. If you cannot contact them before 
hand, make sure that you notify them as soon as possible.

Food & Water
You will be notifi ed of all the food options which are available at your • 
destination: times, locations, food choices etc. If you have any food 
allergies, please notify the Food & Beverage Manager at your specifi c 
hotel.

All your food is included with the “All Inclusive” packages, however, • 
please be aware of the main eating times.

Alcohol & Drugs
Be responsible!
DRINKING AGE
Different countries have different drinking ages. Please be aware of them 
and respect the law. It is at the sole discretion of the hotels, restaurants, 
and bars to enforce drinking ages. S-Trip! does not have any control in 
enforcing legal drinking ages. Any venue reserves the right to deny alcohol 
to any passenger for any reason.

RESPONSIBLE DRINKING
S-Trip! does not condone excessive drinking. If you are of age, please drink 
responsibly and consider the safety of yourself and those around you. 
Being hung over and sick simply means that you don’t have the energy 
to enjoy all there is to do at your destination. Alcohol consumption can 
be dangerous. Please be smart and look out for your friends.

BRACELETS / ID
If you are not of age and the hotel gives you a bracelet that identifi es 
you as a minor please do not tamper with it. The hotel can remove you 
from their facilities.

DRUGS
Although some drugs may be tolerated in Canada, the laws in other 
countries can be VERY severe. Don’t take the chance of purchasing or 
participating in the use of drugs. Authorities and staff will be looking for 
drugs, and if you are caught, you will be removed from the trip immediately 
and may wind up in jail.

Do not drink the water at any of the destinations. Your hotel often 
provides bottled water and bottled water can otherwise be purchased 
at many locations throughout your destination. There are water 
stations to refi ll your bottle.

Water

Money
Travelers to Cuba are advised not to bring US dollars.
TRAVELERS CHEQUE
Each country accepts different currencies. US dollars cash and travelers 
cheques are widely accepted in tourist areas. Travelers cheques are wise 
form of currency to travel with as they are insurable and can be replaced 
if they are lost or stolen. With this in mind, be sure to only cash in your 
traveler’s cheques as needed.

CREDIT CARD
Having a credit card and/or bank card for emergency purposes is also 
a good idea, however keep in mind that not all cards work everywhere. 
Please contact your fi nancial institution for more information.

DEBIT CARD
Debit cards can be used in all destinations except Cuba. They can be used 
to take out money directly from your bank account in Canada. However 
you should not rely on the availability of a bank machine.

DEPARTURE TAX
Some countries charge a Departure Tax. This is payable when you are 
leaving the country. Please be sure to have the right amount of cash 
available when you arrive at the airport. Currently Cuba charges $25CUC, 
this is subject to change.

Excursions
Visit the S-Trip! website!

The S-Trip! website outlines some of the activities and attractions that • 
are available at your destination. Speak to your destination staff onsite 
for details.

If you do decide to go on an excursion make sure that you let your • 
friends know. This way someone will know where you have gone. Don’t 
go anywhere by yourself.

S-Trip! Information Desk
Location: Hotel Lobby• 
Hours of Operation:  9 AM - 12 PM; 3 PM - 5 PM• 

*Please check the S-Trip! Info Board for updated hours of operation once 
you arrive in your destination.



Staff
Get to know your S-Trip! staff

They know a lot of the details about your destination and are there • 
to make sure that you are having a fun and safe trip. Simply ask, and 
they will do what they can to assist you.

Some things are out of control of S-Trip! staff, however if there is • 
something that they cannot answer or do, they will forward it to their 
supervisor and the situation will hopefully be resolved. In the case 
where something cannot be resolved it will immediately be looked into 
upon return to Canada.

Inclusions & Limitations
Check out your list of inclusions!

With your travel documents you will receive a list of inclusions. This will • 
list everything that is included in your package. Facilities and services 
may not always be available due to abnormal circumstances.

S-Trip! is a retail travel agency in Canada. Our staff travels to destination • 
to provide extra assistance onsite. Our company does not directly own 
or control any bus lines, airlines, hotels, restaurants, discos, etc. We 
will assist passengers where possible. Please understand our company’s 
limitation over these facilities or services.

Departure Day
On the day of your departure, check out of your room 4 hours before your 
scheduled fl ight or by 12:00 noon if you have an afternoon or evening 
fl ight.
Shuttle buses will be there to pick you up between 3 – 3.5 hours prior to 
your fl ight time. Check with S-Trip! staff or the info desk for your specifi c 
departure.

- Have a fun and safe trip! -

Respect
Respect the locals!

You are guests in their country, so respect their culture and way of life. • 
A lack of respect breeds ill-feelings towards visitors, and is a detriment 
to everyone on vacation. Canadians are well received around the world. 
Please think of yourself as an ambassador for future travelers.

Other guests in your hotel are there for the same reason you are: • 
to have fun and relax. So please respect other tourists and you will 
receive the same.

Hotel, service staff and S-Trip! staff are there for your comfort and • 
convenience. Appreciation of their services and day to day functions can 
make your vacation all the more enjoyable. Treating people kindly will 
always help resolve your situation better than being demanding.

Weather
Wear sunscreen!

For the fi rst couple days of your vacation, it’s important to wear a lot • 
of sunscreen; the sun is much hotter in the Caribbean and you will 
burn quickly. There’s no easier way to ruin your vacation than getting 
sunburned your fi rst day.

Bracelets

Allows you access to the exclusive events/parties held by S-Trip!  
These bracelets have cash value and will not be replaced if lost 
or stolen.  

All S-Trip! passengers will receive a hotel bracelet upon arrival and 
should wear it throughout the week. With thousands of passengers 
in some hotels it is important to be able to quickly identify S-Trip! 
passengers.

S-Trip! Bracelet

Events Bracelet (extra charge)


